
The Challenge
Most clinical trial websites, including ClinicalTrials.gov, can’t answer the most basic question that 
patients and families have: “what treatment options do you have for me (or my loved one)”? 
Patients and families wade through lengthy inclusion/exclusion lists one trial at a time. When it 
comes to pre-qualification for site referrals, study-at-a-time pre-screeners force patients to 
repeatedly answer the same questions, don’t address the needs of the non-qualifying patients for 
a given study (typically the vast majority), and are expensive to develop and maintain. How do we 
address all these challenges without sacrificing the pre-qualification specificity of a study-specific 
pre-screener?

Answer the question on the minds of patients and families: “what treatment options do you 
have for me?” and deliver site referrals with the same level of pre-qualification as study-
specific pre-screeners, without the cost and overhead.

CONDITION-BASED
MATCHING

Stop expecting 
patients and 

families to check 
eligibility criteria 

one study at a time 
and answer the 
same questions 
again and again.

Enhance existing 
clinical trial websites 
with matching for all 

conditions, pre-
screening for all 
trials, and deep 

campaign analytics.

Every trial in your 
portfolio has pre-

screening and 
matching . Patients 

not eligible for a 
trial of interest learn 

of other relevant 
options you have.

Bring online new 
trials and adapt to 
changes re-using 
already approved 
questionnaires to 

reduce overhead and 
cost of pervasive pre-

screening.H
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How It Works

Incorporate condition-based matching 
and pre-screening for all trials into your 
existing clinical trial websites via APIs 
and widgets.

1 Enable subscription for notifications about 
specifically relevant new trials and referral 
of pre-qualified patients to research sites..
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Learn more at careboxhealth.com
or reach out at hello@careboxhealth.com.

No need for patients and families to re-enter 
the same information for each study.

Patient-friendly questionnaires for all relevant 
conditions in your research portfolio that serve 
both as individual trial pre-screeners (with no 
loss of pre-qualification specificity) and for 
matching to identify relevant trials.
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Carebox has engaged, matched 
and referred patients to clinical 
trials for over 20 years.

Learn more at careboxhealth.com
or reach out at hello@careboxhealth.com.

NETWORK PARTNERS TRIAL SPONSORS TRIAL SITES

Carebox Connect Solutions
Serving over two million patients and doctors, Carebox Connect powers clinical trial patient 
engagement, matching/pre-screening, and site referrals for leading pharma companies, research 
centers, and patient advocacy groups. With unique capabilities available with no other service or 
platform, scalability from single studies to full portfolios of hundreds of trials, and a wide range of 
deployment models – there’s a Carebox Connect solution for you!

2M+ 250K+ 300+
patients, caregivers, and
health professionals have 

used our matching solution
to find treatment options 

in clinical trials.

patients, caregivers
& health professional 

have engaged with our 
clinical trial navigator call 

center agents.

biotech, pharma,
medical centers, advocacy 

organizations, etc. have 
implemented the Carebox 

Connect platform.
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