
The Challenge
Choosing a treatment option in clinical trials is usually not a “moment in time” event for patients 
and caregivers. Over the course of the patient journey, options are continually being re-evaluated
as circumstances change. Patient and families want to be informed of new trials and nearby sites 
that are relevant for their evolving situation. And trial sponsors need a pool of pre-qualified 
patients when opening a new trial or site. How do you keep patients informed of new relevant 
treatment opportunities, build out an effective registry of patients for the conditions in your 
research portfolio, and tap into the patient pool of the dozens of advocacy groups partnered with 
Carebox?

Ensure continuous engagement with patients and caregivers over the course of the patient 
journey via subscriptions to new trial/site notifications and a broad recruitment registry.

PATIENT RECRUITMENT 
REGISTRY

Tap into the Carebox 
Connect Network and 
your own recruitment 

registry of patients 
and caregivers that 
have subscribed to
notifications of new
relevant trials/sites.

Track patient 
populations flowing 
from your campaign 
/ outreach spend to 
ensure ROI beyond 

the recruitment 
objectives of one 

trials.

Continuously engage 
with patients and 

families as your 
research portfolio 

evolves in terms of 
trials and sites, and as 

the patient journey 
unfolds.

Leverage the power 
of condition-based 
matching and save 
eligibility filters to 

ensure that no 
potential patient is 
lost even in there is 
no immediate fit.H
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How It Works

HCPs and advanced users can subscribe 
to trial notifications based on 
comprehensive saved filters.

1 The Carebox Connect Network is a source 
of shared recruitment registries for the 
many conditions addressed by our 
advocacy group partners.
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Learn more at careboxhealth.com
or reach out at hello@careboxhealth.com.

Patients and caregivers consent to notification 
of new relevant trials/sites and become part of 
your proprietary recruitment registry.

Condition-based questionnaires used for pre-
screening for a trial can be re-used for future 
trials for that condition.
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Carebox has engaged, matched 
and referred patients to clinical 
trials for over 20 years.

Learn more at careboxhealth.com
or reach out at hello@careboxhealth.com.

NETWORK PARTNERS TRIAL SPONSORS TRIAL SITES

Carebox Connect Solutions
Serving over two million patients and doctors, Carebox Connect powers clinical trial patient 
engagement, matching/pre-screening, and site referrals for leading pharma companies, research 
centers, and patient advocacy groups. With unique capabilities available with no other service or 
platform, scalability from single studies to full portfolios of hundreds of trials, and a wide range of 
deployment models – there’s a Carebox Connect solution for you!

2M+ 250K+ 300+
patients, caregivers, and
health professionals have 

used our matching solution
to find treatment options 

in clinical trials.

patients, caregivers
& health professional 

have engaged with our 
clinical trial navigator call 

center agents.

biotech, pharma,
medical centers, advocacy 

organizations, etc. have 
implemented the Carebox 

Connect platform.
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